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Metric File 

 

Criteria 4 - Infrastructure and Learning Resources 

Key Indicator 4.4 - Maintenance of Campus Infrastructure 

Metric 

4.4.2 - There are established systems and procedures for maintaining 

and utilizing physical, academic and support facilities - laboratory, 

library, sports complex, computers, classrooms etc. 

Contents  

1. QLM 

2. Procedure for facility maintenance  

3. Complain Register Entries 
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4.4.2 There are established systems and procedures for maintaining and utilizing physical, 

academic and support facilities - laboratory, library, sports complex, computers, classrooms etc. 

The college has established systematic procedures to maintain and utilize its academic, support, 

and physical resources, including laboratories, library, sports complex, computers, and classrooms. Each 

department conducts an annual physical verification of equipment, identifying items that are functional, 

repairable, or broken. A full-time House Manager and support staff oversee the maintenance of civil 

works, such as electricity, plumbing, and housekeeping, along with outdoor facilities like parking, 

playgrounds, lawns, and washrooms. The college also has Annual Maintenance Contracts (AMC) for 

specialized equipment, including water purifiers, fire extinguishers, elevators, air conditioners, and the 

solar power plant. Laboratories are managed by faculty lab in-charges and assistants who ensure regular 

maintenance and upgrades according to curriculum requirements, performing physical verification to 

check for missing or faulty equipment. The Sports Coordinator is responsible for sports facilities and 

events, with separate full-time officers for boys and girls. The library operates efficiently with four distinct 

sections, adhering to established procedures for acquisitions and meeting the needs of students and staff. 

Overall, these well-defined systems ensure that all facilities are regularly maintained and are effectively 

utilized for academic and extracurricular activities. 



 

 

 

 

 

 

 

 

 

4.4.2 Maintenance Procedure for 

Campus Infrastructure 
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MAINTENANCE PROCEDURE FOR CAMPUS INFRASTRUCTURE 

1. Laboratories 

Since the college has seven departments, the laboratory policy plays a central role in the institution's 

operations. The laboratories are equipped with various instruments and equipment, all of which are 

maintained through Annual Maintenance Contracts (AMCs). 

1. The strategic placement of safety showers, eyewash stations, and fire extinguishers ensures that 

protective measures are in place to minimize the risk of accidents. 

2. General safety instructions for students regarding the secure and proper use of equipment in the 

laboratory are prominently displayed in each lab. 

Procedure Follows 

 Routine Inspection: A schedule is maintained for regular inspection and testing of equipment. 

This includes checking calibration, functionality, and cleanliness. 

 Preventive Maintenance: Preventive maintenance procedures are followed, such as cleaning, 

lubricating, and calibration of equipment to avoid breakdowns. 

 Repair and Replacement: If any equipment is malfunctioning, a repair or replacement process 

is initiated. Reported equipment breakdowns to the concerned authorities immediately. 

 Software and Firmware Updates: the laboratory software or computerized equipment are 

regularly updated and maintained.    

2. Library 

To ensure the smooth operation of the library, it is divided into five key sections, each with its distinct 

role and defined standard procedures. This organization allows the library to function efficiently and 

effectively meet the information needs of its patrons. The sections include: 

1. Acquisition/Processing Section 
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2. Circulation Section 

3. Serial Section 

4. Reference Section 

5. ICT and Digital Section 

The college library has established systems and mechanisms to identify purchases based on the courses 

offered, as well as to assess the facilities required for students and staff. The library’s policies generally 

align with the institution's guidelines and those of the parent body. 

Annual statistics on library resource utilization inform the library’s collection development policy. 

Books and other reading materials that are no longer relevant for current references are regularly 

withdrawn. This process is initiated by a General Request (GR) signed by the Library Committee and 

the Head of the Institute, which outlines the withdrawal policy. 

3. Classroom 

Classrooms, being the primary and most crucial workspace, are managed with proper systems and 

procedures as per the guidelines set by the Management. These practices are implemented with a focus 

on creating a modern teaching-learning environment. The classrooms are equipped with advanced 

technology such as smart boards, projectors, and other tools to enhance the effectiveness of teaching. 

Additionally, CCTV cameras are installed in every classroom to ensure the safety and security of 

students, teachers, and equipment. 

A regular inventory of classroom assets is maintained, and cleaning and maintenance are carried out on 

an ongoing basis. The Annual Maintenance Contract (AMC) for all modern teaching technologies is 

managed efficiently, and a reporting system for repairs and replacements is in place. Asset management, 

which is a core component of the college’s operations, also plays a crucial role in classroom 

management. 
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4. Sports 

The Sports Committee is responsible for maintaining the sports grounds and equipment. It organizes a 

variety of indoor and outdoor sports competitions for students at both intra- and intercollegiate levels. 

To promote holistic development, students are encouraged to participate in these events. Coaches are 

appointed for sports with significant student participation, with approval from the Management and the 

Principal. The celebration of International Yoga Day has become an annual tradition, with active 

participation from both students and staff. 

5. Computers 

The College Network Administrator is responsible for the maintenance of computers and smooth 

functioning of the network facilities in the College. They also look into the College website, up-

gradation, biometric services, procurement of hardware and software and other items related to 

computers. 



 

 

 

 

 

 

 

 

 

4.4.2 Maintenance Complaint Register 
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